
o/o General Man.gcr(cDN)-CA
BSNL CO, Roon No- 27, IR Hall,
E{st€m CoDn, Janpath,
Ncw Dclh;tl0 001
Tclc No: 011- 237170ss/ 23037230
Fa* 011-23312021

OPERATIONS RXPORT

qi|d{qRtflrcfrfu}c
(wmdm)

BHARAT SANCHAB NIGAII/| LIII/]ITED

No.CA,MIS/ l1-lD01l-12 Drted: 28.12.20U

Subjcct Opdations R€port for the nonln olNovehbcr,2011.

G€neral Obseflalions of the abole mmlioned relorr e €nclosed in Atuexu€ I to 6.
The salienl leaures ofUE obserMtions e Civen below:

l. Faults:
a) Wire Linc The laultvloo DEtl (Wie Line) /nonth dedesd Eon 4,77 io 4,51

during the nonlh, when conpaEd to lrevioN yed s sme modh data.

b) Broad Brnd- Broad Bdd faul$/100 /monlh d@Esed frcm 2,91 to 2.25 duing rhe
nonth, when compded to pFvious year's sde north dala,

O vPT-vPTtuulu, l00ar  l ieendolnor th i? . '1 .

2. Call Compl€tion R!tc. Pelcotage of CaI Conpledor 
'ftate 

for t cal ad iuclion
incE4ed duing lhe nonth Aon 67.35 to 68.1, ed Aon 60.43 to 64-61 ed for StD
decreded Iiom 52.9s to s2.44 r€spectivelt when @npcd lo previou yed's sm€

3, Directory Enquiry, F,trtr Reprir Sewice (FRS), TR Biling Accounrhg: Statu of
DiBtory Enquiry, fRS & TR Billing Accouting is 333; 31,435 ed 333 al lhe end of

4. Custoner Senicc Cerrrc: Sr.tus of CSC at lhe end of mont! is 4,068.

5. STD Stations: Slatus ofSTD Sralians at the od ofno his33J62.

Suggeslio$. ifdy, N welcon€ which may pl€6e b€ sent to the undGigned diecily.
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l. Office copy-
2. C\ailllm-cm Mdging Dietor. BSN[.
3. Diector (consmer rixed Ac@syDnedor (ConsMer Mobitiry/Di@tor (rrR)/

Diecror (Enregdes/ Dilecror (Finm€) BSNL.
4. ED (cAyED (Fimce!€D (CN)€D (IlB).
5. CGMS Telecon Circl6
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